Howtosenda
batch message

At Mjog, we make patient management easy for our customers.
We know 'it's easy when you know how', so we've created a 10-step
guide on how to send batch messages to your patients.

1 To create a new batch message, first use your clinical system.
Search for the message recipients, and save it as a CSV file.

2 On the Mjog platform, under Your batch messages, click
create a new batch message

3 Message Name: Enter a name for your batch message and
then click save and continue




Y Recipients: click Select patient list

Hint: clicking the Learn how to format the file Link, will
provide guidance on how to format your CSV file.

S Select your batch message CSV file and then click open

6 Click continue
7 Confirm your patient selection and then click save and continue
8 Select the template you want or write a new message

9 Confirm the delivery date

10 And then confirm

Batch messaging simply done.
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